Dubroll — O6mu ycoroBus

IMocaeaHa akTyajausanua: 15 ceNTeMBpHU 2026 T.
B cuia ot: 15 cenTeMBpHU 2026 T.

Tesu O61mM ycoBus ca noroBop mexkay Bac u ,, Topsuxkc JIabe“ EOO/I (Torvyx Labs Ltd.).

1. Kou cMe HHUe 1 KaKBO ypexaar YciaoBuara

1.1. Kou cme Hue

Dubroll ce my6aukysa ot ,TopBukc Jlabe* EOO/ (Torvyx Labs Ltd.) — ;mpy»kecTBO, perucTpupaHo B
Penybsiuka Bwarapus; maHHuUTe My 3a Bpb3Ka ca B paszen ,KoHtakt“. B Te3u O6Iu ycaoBus ,HUE",
»Hac“ u ,Ham" o3Hauasar ,,Topsukc JIabc* EOO/I, a ,,Bue“ — yoBeka, KOUTO I10J13Ba IPUIOKEHHUETO.

1.2. KakBo ype:xaar YcaoBuara

YenoBusaTa ypexxaar npuioxkenuero Dubroll 3a Android BbB BCcHUKHTE My BEPCHU M BCHYKO, KOETO

IpaBUM JOCTBHIIHO B HETO.

1.3. Kbae ce mpeaiara Dubroll

Dubroll ce paznpocrpaussa mpe3 Google Play.

1.4. YciaoBusara u Iloautukara

HpI/I padMHUHaBaHE MEXAY YcaoBusara u Ilomutukara 3a MMOBEPUTE/ITHOCT II0 BBIIPOC 3a JIMYHU JaHHU

Baxku IlosuTrkaTa, a 10 IOTOBOPEH BBIIPOC — Y CJIOBUATA.

2. IIpuemaHe Ha YciaoBuATa

2.1. YBeJOMJIEHHETO [IPU I'bPBO IIyCKaHe

IIpuemate VYcioBuaTta u IlosuTukaTa 3a IOBEpPUTENTHOCT ¢ OyTOHAa Ha YBeAOMJIEHHETO, KOETO
NPWIOKEHNETO TOKa3Ba npeau mbppBUA Bu xun. Ilpnemanero e Bamie eIeKTPOHHO U3sABJICHHE U
OOMKHOBEH eJIEKTPOHEH IOJIINC; yroBapsaMe ce, 4ye TOH MMa cujaTa Ha caMOpbYeH IMOAINNC IO Wi 13,

aJ. 4 OT 3aKOHA 32 eJIEKTPOHHUSA IOKYMEHT U eJIEKTPOHHUTE YI0CTOBEPUTEITHHU YCIIyTH.

2.2, Bepcusara, KOATO cTe nNpueInu

BepcuﬂTa Ha YCJI0BHUATA € JlaTaTa ,,B cuiia OT“ B HAUAJIOTO Ha TO3H JAOKYMEHT.

2.3. Kak Bu npegjaBame 10KyMeHTUTE

[Ipu nmpueMaHeTO MPUJIOKEHUETO 3amnCcBa MpUeTUTE YCIoBuA u [loiMTHKaA 32 MOBEPUTETHOCT KaTO
PDF ¢aitnoBe B mamnkara ,13rersanusa” Ha tesedona Bu u mocse He T IPpOMEHS U HE THU Tpue. AKO
3alUChT HE yclee, MPWIOXKeHWeTO Bu ro kasBa BemHara, a JOKYMEHTHTE OCTaBaT JOCTHIHU OT

MIPUJIOKEHUETO.



3. Koi1 mo:ke ga mosizsa Dubroll

3.1. Camo suna Ha 18 1 moBeue roguHu

Tps6Ba fa cTe Ha 18 WK MoBeve TOAWHH, 3a Ja mos3BaTe Dubroll u 1a mpueMere YcroBusTa.

3.2. Kak nurame

C HatuckaHeTo Ha OyTOHA 32 IMprYeMaHe IOTBbPIK/IaBaTe, Ue cTe Ha 18 WIn moBeve TOAWHY; TOBa € Bare
U3sBJIEHHE, HE HAIlla IPOBEPKA.

3.3. AKO y3HaeMm 3a Jidie noji 18 roguHu

Axo y3Haem, ue Dubroll ce mos3Ba ot jtuiie moj; 18 TOAMHU, MOKEM J1a CIIPEM ycJIyraTa 3a Hero.

4. KakBo nmpasu Dubroll

4.1. IIoTOKBT

Dubroll npaBu komeauen kiaum ot Bame Buyieo. CHUMAaTe BHJIE0 ChC 3BYK WJIM M30WpaTe OTPSA3BK OT
BH/IEO B TajiepuATa; MO/ C WU3KYCTBeH WHTejeKT Ha Google riema kKaabpa, UyBa 3ByKa U IIHUIIIE
KOMeHTapa; CHHTETHYEH TJIac TO U3IBbJIHABA; TesiedoHbT By crito6sBa kiaumna. Beska myma u Bceku riiac
B KOMEHTapa ca TeHepUpaHu OT U3KycTBeH NHTeNIEeKT (Al) 1 Bceku ki Hocu Al MapKHUpPOBKa.

KomeHTapsT € B cTmyia Ha M30paHUs KOMEHTATOD W HA e€3WKa Ha KJINIMA. AKO CUHTETUYHHAT TJiac
OTKake, KOMEHTaphT Ce UeTe OT Pe3ePBHUS IJlac — CUCTEMHUS CHHTe3aTOp Ha TejedoHa Bu. I'otoBusAT
KJIMII ce 3amucBa B Kinmorekara.

4.2. be3ms1aTHOTO MOJI3BaHe

Besz PRO umate ompesesien 6poit KbCH KJINIIA HA JIeH — JHEeBHATa KBOTA; TA Ce HyJIHMpa B IIOJIYHOII TI0
yaca Ha ycrpoiicrBoro. IIpeau 3amuca u npenu m3bopa oT rajepusaTa uszbupare pexxuM: ,Kbc man
,KHHO“; BUABT Ha KJIWIA Ce OIpeessi OT U30paHUsA PEKUM, He OT M3MepeHaTa My Ab/IKUHA. AKO
U30paHUAT PEeKUM HAMA ¢ KaKBO Jla ce IUIaTH, IPUIOKEHNETO MpeMHUHaBa KbM JPYTHS U TO MOKa3Ba,
mpeau Ja HaThcHeTe. B pexxum ,,Kbc* KInmbT e ¢ pukcupaHa IbI?KUHA — TO-KbC KJIUI He Ce TTPaBU —
U ce IUIallia OT AHeBHAaTa KBoTa. PexxumbT ,,KHHO® aBa KJIMII OT Hal-KbcaTa Bb3MOMKHA IB/DKHHA 10
TaBaHa Ha pexxuM ,,Kuao“ u 6e3 PRO e I0OCThIIEH caMO ¢ KUHOTO 3a J0Ope OB/ WU ¢ KYIIeH KJIUIT Ha
Opoi; KMHO KJIWII HUKOTra He ce IUIalla OT JHEBHaTa KBOTa. KMHOTO 3a J00pe JOIIbJ € KMHO KJIHII,
KOMTO ce 1aBa BeHBK, OT/IETHO OT JHEBHATA KBOTA, U HaAMa cpok. Kium, miateH ¢ JHeBHATA KBOTA HJIH
¢ KHHOTO 3a JToOpe IOIThJI, HOCH HalllusA OpaH/ BozieH 3Hak. Kora ce xapuu Kinn — Kiiaysa 10.1.

4.3. KomenTaTropure u e3ungure

KOMeHTaTOpI/ITe ca U3MHCJIEHHU o6pa3H U BCUYKH Ca OOCTBIIHU 3a BCEKH; KOM KOMEHTATOPHU U KOU
€3NI Ha KJIMIIA IIpeJjiaraMe, BUXKIaTe B IIPHUJIOKEHHETO. I[O6aB}IHeTO Ha €3UK HE€ € OrpaHUuYE€HO;
CIIMPAHETO WJIN MPEMAXBAHETO HA €3UK € IIPOMAHA BHB (bYHKIII/IH 110 pasaest ,,I[OC’I'I)HHOCT, IIPpOME€HU B

MIPUJIOKEHUETO U B MOZIETTUTE".

4.4. Yuciara: Kpji€e ca 1 Kak ce CMEHAT

KosnuectBara u rpaHunNTe Ha yciayrata — OpOH KJIMIOBE, 'b/DKHHU, TABAHU M CPOKOBE — CTOAT B
IIPUJIO’KEHUETO, Ha eKpaHa ,, IBoAT mian®.



IIpu BcAKa MOKYIIKa BKJIIOUEHUTE KOJIMUECTBA CE 3aIMCBaT, KaKTO ca Bu mokaszaHu, B IOKyMeHTa 3a
JIOTOBOpA B Marlkara ,/3TermiaHuga“ u He ce MPOMEHAT 3a IJIaTeHus Iepuoj. Ako TeedoHbT Bu He
[O3BOJIABA TO3U 3aIUC, JOKYMEHTHT CTOM Ha CTPaHHUIIATAa Ha JIOTOBOPA B NMPUJIOKEHUETO U MOXKETE Ja
ro crnojiesiuTe oTrraM. IIpoMsiHa Ha YHUCJIO — 3a OBAENU MEPUOAU WK 3a OE3MJIaTHOTO IOJI3BaHE —

CTaBa caMo IIO peJa Ha KJjiaysa 11.4.

5. Dubroll e komeausn, He pakr. Xopara B Kaabp

5.1. ToBa e KOMeaus OT MalIMHA

KomeHTaphT e caTupa, HallMcaHa OT W3KYCTBEH HHTEJEKT IO HAIIM WHCTPYKI[UU, KOUTO He ca
rapaHiysa, U U3MbJIHEHA OT CHHTETHYEH Tyiac. KOMeHTaphT MOKe J1a € HETOYEH CIPSMO Kaabpa,
HecMellleH, 6e3BKyCceH miu o0uieH. KoMeHTaTOphT € CTWI, He MHEHHE Ha JIPY:KECTBOTO, U HE € PEaTHO
JIUIIE.

5.2. duiarpure

®unrpure 3a 6e3onmacHocT Ha Google M HamMTe MparoBe HA/l TSAX MOTAaT Jla CIIPAT OT/AENHA CIEHa;
TOTaBa KJIWI He ce MpaBu. HAKOJIKO GJIOKMpaHU KJIKIA 32 KPAThK MEPUOJ] CIIUPAT HOBUTE KJIUIIOBE 32

KpaTKa Iaysa.

5.3. Xopara B Kaxbp
CHuMamTe camo X0pa, KOUTO Ca ChbIJIaCHU — 0e3 T0oJIOTa, 0e3 HacuJiue, 0e3 IIOAUTPAaBKH C XOpa 0e3

TAXHOTO cCbIvIache W 0e3 eKpaHu ChC 3allUTeHO ChAbp:kaHue. He cHUMAaliTe AEeMKATHU CIIEHH.
HapymaBaHneTo Ha Te3u MpaBUJIa € HapyllleHHe Ha pasjient ,,JlomycTHMO noJI3BaHe".

6. /IMIeH3bT 3a MPUJIOKEHHETO U MpaBaTa BbpXy KJIUIIA

6.1. J/InLIeH3'bT 32 MPIIOKEHHETO

IIpenocraBsime Bu sudeH, orpaHNYeH, HEUZK/IIOUNTENIEH U HENPEXBBPJIUM JIUIEH3 Jla UHCTAIUpaTe U
mosn3Bate Dubroll Ha Bessko yCTpOHCTBO, KOETO MPUTEXKABATe WIN KOHTposupare. JIMIIEH3bT He 3acsra

IPaBOTO HHU J]a CIIPEM WJIH IIPEKpaTUM AocTha Bu j0 yeryrara o paszen ,,CrimpaHe u IpeKpaTsaBaHe”.

6.2. IIpaBaTa BbpXy KIuIa

Buzeoro, koeTo cHIMAaTe WU n3bmpare, e Bamie u ocraBa Bame. KomeHnTapbT U cuHTETHUYHUAT I71ac Bu
ce TPEJIOCTABAT ¢ MPABOTO Jia MOJI3BATE U Jla IMyOJHUKyBaTe TOTOBUSA KJIMII KBJIETO U KAKTO WCKATe —
BKJIIOYHTEJTHO B MOHETU3UPAHU MPO(UIN U KAHAIU U B PeKyiama Ha coOCTBeHA JielHoCcT — 6e3 /1a Hu

muTaTe u 0e3 JAOITBJIHUTEIHO IJIalllaHe.

6.3. YcaoBuero: Al MapKHMpPOBKAaTa € 4acT OT KJIUIla

Al mMapkupoBKaTa — BHUAUMOTO 0003HAUEHUE W METAJAHHHUTE BBB (paiijla — e JacT OT BCEKH KJIUII,
HEe3aBHUCUMO KaK € IUIaTeH, U He ce MIPo/iaBa. AKO KJIMI Hano/[005Ba UCTUHCKY 3aIIUC, OIIOBECTSBAHETO
Ipu Imy0JIMKyBaHeTo e Bare; ako my0OsiMKyBaTe KaTo 4acT OT IpodecroHaIHa UK ThProBeKa JeHHOCT,
IIpu IyOJIMKyBaHeTO BHeAPUTe 1o cMuchia Ha Pernamvent (EC) 2024/1689 cre Bue.



6.4. bpaHa BOAHUAT 3HAK

Bpany BoTHUAT 3HAK € yCJI0BHE Ha 0e3I1aTHOTO noJi3BaHe. JIueH3bT Bu nmokpuBa GpanH/ eieMeHTHTE

CaMO BBTPE€ B KJIHIIA, TaKa KaKTO IIPHUJIOKECHUETO I' € IIOCTaBUJIO.

6.5. I'panunu Ha npasara Bu

He npereaaupaMe aBTOPCKO IMPpAaBO BBPXY €HEPpHUPpAHUA TEKCT U IJIaC; IIpaBaTa Bu BBPXYy KJIUIIa HE
3Ha4daT, 4€ MOKeETe Oa CIIpeTe JApyr Aa I10Ji3Ba CXOAHHU AYMH. PESYJ'ITaTI/ITe He Ca H3KJIIYHUTE/IHHU.
HpaBaTa Ha XOopaTa B KaIbp HE Ce€ JINLEH3UPAaT OT HacC.

7. JlomycTuMoO 1moJi3BaHe

7.1. Hukora cpenry KOHKpeTeH Y0BeK

He Tpsa6sa na monssate Dubroll, HuTo Kium, mpousBeieH ¢ HETO, 3a /a TOPMO3UTE, YHIDKABATE WJIN
OCMHUBAaTe KOHKPETEH YOBEK 0e3 HEroBOTO ChIJIACHE; 32 Jla CeKCyaTM3upaTe YOBEK; 3a Jla HAIPaBUTE
ZleTe MUIIIEHA [0 KaKbBTO U /1a € HAUMH; 32 Jla IPEICTAaBUTE KJIUI 32 UCTUHCKU 3aIVC HA HEYUU JyMU
WIN Jlefla; 32 ChAbP)KAHHE, KOETO € HE3aKOHHO TaM, KB/AEeTO CTe, WJIM KOETO IpaBmwiaTa Ha
wiat¢gopMarta, B KOATO ro mybvkyBare, 3abpansaBat. He monssaiite Dubroll, 3a 1a ocmuBare 3apasero,

TAJIOTO, CEKCYAJIHOCTTA, €THOCA, BAPpAaTa WX IIOJINTUKATA Ha KOHKPETEH YOBEK.

7.2. Camo xopa, 0e3 aBTOMaTHU3 AU

He tps6Ba nma nmocrurate Dubroll ¢ 6or, ckpunrt, makpoc, ¢epma OT eMysaTOpu WJIH JAPYTH
aBTOMAaTU3UPAHU CPE/CTBA; [la TeHepupaTe B3asABKH IPOTPAMHO; Jia CIOZeJIATe, OTJaBaTe,
IpenpojiaBaTe Win oOeAMHABATE JIOCTHIIA CH C JIPYTH XOpa, HUTO Ja npesnocrasare Dubroll ,xarto
yeayra“; ma BrpaxkaaTe Dubroll B pyr mpoaykT; fa moji3BaTe KOMEHTapuTe 3a OOydeHWe,

JIOHACTpOMBaHe WJIN OlleHKAa Ha KOHKYPEHTeH MOeJl WU yCJIyTa.

7.3. TexHuuecku rpaHuIu

He TtpsibBa gma komupare, IPOMEHsTe, IpeBeKJaTe WIN Cb3/laBaTe IPOU3BOJHU BEPCHHM Ha
MPUJIOKEHHNETO; J]a U3BBPIIIBATE 00paTeH HHKEHEPEeH aHaIN3, MEKOMITHINpaHe WiId Au3aceMObIupaHe,
HUTO JIa U3BJINYATE HAIIUTE HHCTPYKIMHU KbM MOJIeJIa VJTH U3XOMHUS HU KOJ] — OCBEH JIOKOJIKOTO TOBA
He MO’Ke 3aKOHHO J1a Bu Ob/1e 3ab6paHeHo; /ja mpeMaxBarte Win npukpuBarte Al o603HaueHneTo, GpaH/
BOJIHUS 3HAK WX MOCOYBaHE Ha aBTOPCTBO; Jla 3a00MKajIATe KBOTA, TaBaH, MPOBEpKA Ha WHTETPUTETA
WIN JIpyra MsAPKAa 3a CUTYpHOCT; /a mosnsBare Dubroll 3a cbabprkanue, koero nmomutukute Ha Google

Play 3abpausBar.

7.4. He 3a Ha0G/II0ieHUE U OIleHsIBaHe HA Xopa

He mossBaiite Dubroll, 3a s1a HaGiromaBaTe, oleHABaTe, KlacupaTe WM HakasBaTe Xopa B TPYAOBO,
cIykebHOo, yueOHO WK MoJ00HO OTHOIIIEHHe, HUTO 3a Jla BafiuTe U3BOAM 3a eMonuuTe uM. Dubroll me

ce Mpejijiara v He ce MPOEeKTHUPA 3a TaKaBa ynorpebda.



8. Koi1 kakBO mpuTe:xaBa

8.1. KakBo e Haie

ITpuioxkenuero u umero Dubroll, BpHIIHUAT BU 1 HHTEPHEHCHT, KOMEHTATOPUTE, HHCTPYKIIUUTE HU
KBM Moziesa U OpaHz, ejeMeHTUTe npuHagiexar Ha ,Topsukc Jladbc“ EOO/ wmiam Ha HamuTe
JIUIIeH30/1aTesn. YeIoBUATa He Bu fjaBaT nnpaBa BbpXY TAX U3BBH pas/el ,JINIeH3bT 32 IPUI0KEHUETO

Y IIpaBaTa BbpPXy KIuma“.

8.2. O6paTrHa Bpb3Ka

AKO HU UBIIpaTUTE Wjes WK IPeaIoKeHre, MOKEM Jia TO MoJ3BaMe, 3a Aa moaodbpum Dubroll, 6e3 na

Bu puxuM 1U1anaHe Uiy IOCOYBaHE.

9. Bamure jaHHu, B €UH a03air

Kak obpaborBame simuHuTe BU TaHHN — KaKBO, 3a1110, HA KOTO, KOJIKO JIBJITO M KAKBY IPaBa UMaTe — €
B IlonuTukara 3a IIOBEPUTEITHOCT. I/ISTpI/IBaHeTO Ha JIOKAJIHUTE JaHHU B IIPUJIOKEHHUETO TPHUE U 3allrcCa
Ha Tesie)OHA 32 OCTATHKA OT KYyIIEHUTE KJIUIIOBE Ha OPOH.

OcCTaTBHKBT OT KyIIEHUTE KJIUIOBE Ce BOAY U IIPU HAC, [I0 camarTa MOKYIIKa, U ce BPbIlla Ha TejedoHa mpu

ciaeaBallaTa IIPpOBEPKa Ha IIOKYIIKUTE — U3TPUBAHETO HA JIOKAJIHUTE JaHHU HE Bu ro otuema.

10. AGOHAMEHTH, KJIUIIOBE HA OPO¥, TAKCyBaHe, OTKa3 U MpPeKpaTsABaHe

10.1. Kora ce Xap4ym KJIMII 1 TaBaH 3a Y€CTHA yr[0Tpe6a

Knun ce Xap4H, KOraTo roToOBHAT KJIUII € JOCTaB€H — HeE IIpeau. BJIOKI/IpaH OIINT, OTKa3aHa 3aABKa,
IIpPpEeKbCHATO crio6siBaHe Ha KJIMIIA KN IpEeKbCHAaTa BPB3KAd HE€ Xap4daT HHUIIO. K.TII/II'I, O3BY4Y€H C
pe3epBHUA IJ1aC, HE Xapiu HUIITO — IIPUJIOMKEHUETO Bu ro xa3zpa Ha €KpaHa, — HO € yCIICIIIE€H KJIUII U Ce

Opou KbM TaBaHa 3a YecTHa ynoTpeba.

C PRO u 6e3 PRO u1mMa TaBaH 3a yecTHa ynoTpeba — ompezieieH 6poil yCIellHU KIUIa Ha JAeH. TaBaHbT
e TOpHA TpaHMIlA HA JIeHs, a He BKIIOUeHO KomdyectBo. be3 PRO Toil 6pon camo KinmoBeTe, 32 KOUTO

He CTe IUIaTWJIN: KJIUII, KylieH Ha Opoii, He ce 6pOM K'bM TaBaHa U He Ce CITUPA OT HETO.

10.2. KakBo kymyBa PRO

C PRO nosnyyaBate omnpefiesieH 6poil KHHO KJIUIIA U OTpe/iesieH OpO KbCH KJIUIA Ha JIEH — BCSAKO ChC
cBOM OposY, IPU TaBaH 3a YecTHA yrmoTpeba, — KIuUMoBe 0e3 OpaHy BojeH 3HaK (Al 0003HaueHHETO
ocraBa), CyOTUTPH Ha €3WK, pasjiMueH OT e3WKa Ha KJIUIA, U MpeMuyM mipudToBe 3a CyOTHUTPUTE;
YHCJIaTa ce MOKa3BaT B MPUJIOKEHUETO Mpeau Mokynkara. /ITneBHuTe 6poiiku Ha PRO ce mogHOBsABAT B

MIOJIYHOII 10 Yaca Ha ycrporicTBotTo. PRO He xapuu KMHOTO 32 10Ope JIONIbJI: TO Yyaka 7o kKpast Ha PRO.

10.3. Google Play B3uma miamaHeTo; JOCTaBYNKBT CMe HUE

Google Play crbupa maniaHeTo KaTo HaIll areHT U u3/aBa pa3nuckara. lleHaTa, kosaTo Google Play Bu
IIOKa3Ba, IIPe/IN J1a TOTBBP/UTE, € [IeHaTa, KOATO IUIallaTe — C BKJIYEH IAHbK; OT HAC HAMA OTIEeTHU

Takcu. AKO CyMa Bu 6’sze BBb3CTAaHOBEHA, yCJIyraTa 3a Bb3CTaHOBE€HHUA IIEPUOA UJIX 3a Bb3CTAaHOBEHUTE



KJIUIIOBe IIoBeue He Bu ce ABJIKH. Z[OCTaB‘-II/IK’I)T Ha Dubroll u OTTOBOPHHUAT IIPpEN Bac 3a

CBbOTBETCTBUETO MYy CM€ HHUE.

10.4. ABTOMaATHYHO IIOAHOBABaAHE

AbGoHAMEHTHT e Oe3CpOUeH JIOTOBOP, KOUTO ce Iiala Ha MePUOo/IH, TTOCOUYeHHU MPH MOKynKaTa. B kpas
Ha BcekH IwtaTeH mnepuoy; Google Play B3mma cienBamioro IUlamaHe IO IeHATa, JlelicTBamia 3a
[IOAHOBSIBaHE, JIOKATO He IPEKPATHUTe; He ce HM3UCKBA Jla o700psABaTe BCAKO OTAEJHO IUIAIaHe.
~I10HOBsIBaHE" B Te3W YCJOBUs O3HAUABA CJIEJABAIIOTO ILIAIAHE MO CHINUsA OE3CPOUYEH JI0TOBOD, HE
HOB J10T0BOD. JlokaTo ab0HaMEHTHT He € akTuBeH pHu Google Play, PRO He Bu ce abmxKu.

10.5. IIpekparaBane

[TpekpaTsiBaTe aboHAMEHTA 110 BCIKO BpeMe oT aboHameHTHTe cu B Google Play; npekparsBaneTo He Bu
CTpyBa HUINO — HUKAaKBa HEYCTOWKA, — JEHCTBA B Kpas HA IIATEHUs IEPUOJ U IOTOTaBa 3ala3Bare
ITbJIEH JIOCTHII. JleMHCTaINPAaHEeTO Ha IPUJIOKEHUETO He ITPEeKpaTsIBa abOHAMEHTA.

10.6. ITpaBOTO Ha OTKa3 B 14-JHEBEH CPOK

HNmate mpaBo Jja ce OTKa)keTe OT aboHaMeHTa, Oe3 Jla MOcoYBaTe MPUYHHA, B CPOK OT 14 JHU OT
CKJIIOUBAHETO Ha ZIoTOBOpa. JIOTOBOPBT ce CckIouBa, korato Google Play morebpau mokymkata. Cien
TO3HW CPOK MPABOTO OTMAZ[a; aBTOMAaTUYHOTO TIO/THOBSIBAHE TPHU IleHa, 00siBeHa Bu mpeaBapuTesiHo, He
IopakJia HOB CPOK.

[Ipu mokynka B IPUJIOKEHUETO ITpaBUTe U3pUYHO uckaHe PRO f1a 3amouHe Be/lHAra U MOTBBPIK/IaBaTeE,
ye IPU OTKa3 JIBJIKUTE YacTTa OT IleHaTa 32 uaMuHaiaute nHU. Ciej; TaKOBa MCKaHE MIPABOTO HA OTKa3
3a IJIaTeH IMEePUOJ] OTIaJIa, KOraTo MEPUOABT € U3IIbJIHEH UBISJI0 — BKIIOYUTETHO IEPHO]], U3TEKBII
UBISJI0 BBTPE B 14-7HeBHUS cpok. Ciesn otkaza PRO coupa.

Ako HH nmuiaere, 3a Ja Ce OTKaXeTe, IMOCOYeTe KAaKBO CT€ KyIWJInu ¥, aKO ro uMare, HoMepa Ha

MopBYKATA OT pa3nuckaTa Ha Google Play; ToBa He e ycioBue.

OTka3bT UMa ¥ GYHKIHA B MPUIOKEHNETO, 0003HaueHa ¢ aymure ,OTKa)KeTe ce OT JIOroBopa TyK” U
JTOCTBITHA TIpe3 IeJIUs CPOK 3a OTKAa3 — 3a aboHAMeHTa W 3a BCAKA MOKYIKAa Ha KJIUIIOBE Ha OpOM.
W3saBieHneTo ce moaasa ¢ otzesHa GyHKIM, 0003HaUeHa caMo ¢ aymure ,[IoTBbp:kaaBaM OTKasza“, u
BeJHara cJieJl TOBa MoOJyyaBaTe Ha u30paHus OT Bac TpaeH HOCHTeN MOTBBPXKAEHHE C TeKCTa Ha

HU3ABJICHUETO U JaTaTa U 4aca Ha II0/JaBaHETO MY.

10.7. KiummoBe Ha Gpou

KnunoBere Ha Opoii ce KyIyBaT B HAKOJIKO BUJIa, PA3JIMYHU 1O OGPOsi KJIUIIOBE; BCAKA €IUHUIA € eINH
KJIUI B peXuM ,,Kuno“, 6e3 OpaH/ BOJIeH 3HAK, U € U3I'bJIHEHA, KOTaTO KJIHUITBT € AocTaBeH. [IpoBaieHa
MPOAYKIIUA He XapuW equHuna. KynmeHuTe KiumnoBe He u3THuar. KyleHa egwHHIIA CE Xap4yu camo B
pexxum ,,KuHO® U cjlel KaTo KMHOTO 3a J00pe JOIIbJ € U3II0JI3BaH0; PexXUM ,Kbc“ He s JOKOCBa, a ¢
aktuBeH PRO KylleHHTe KJIUIIOBE YaKaT J[0 Kpasi My.

MMaTe paBO Ha OTKa3 B CPOK OT 14 JTHU OT JieH:, B KoHTo Google Play moTBbpAu MOKyKaTa: BpbIiliame
Bu yacrTa OT eHaTa 3a HEM3IIOJI3BAHUTE €MHUIY, a 32 BCAKA M3II0JI3BaHA €IMHUIA ITPABOTO OTHA/A,
aKo MpU MOKyIKaTa CTe MOUWCKAIM ycyraTa /a 3aloyHe BeJlHara M CTe MOTBBPAWIIU, Ue 32 BCEKU

IIPpOU3BEAECH KJIUII TA € U3II'bJIHEHA HaIl'bJIHO.

OcCTaTbKbT OT KyII€EHUTE KJIMIIOBE C€ BOAM IIpM HAC, II0 CaMaTa IIOKYIIKa, U C€ BpbIla U CJie[]
IIpernHCTaJIanud. I[OKaTO HMaTe€ HEU3IIOJI3BAH OCTATBHK OT IIOKYIIKA OT AAa/ICH BU/I, CbIIIUAT BUJ HE MOXKE



Aa 6’1)[16 Kyll€H IIOBTOPDHO — IIPWJIOXKEHHUETO IIOKAa3Ba OCTaTbKa; JAPYIruTe€ BHUJAOBE OCTaBaAT HaA

pa3mosIoKeHHe.

10.8. IIpoMeHH B ieHUTE

AKTHBEH TIJIaTE€H MEPUO/T HUKOTA He Ce BJIUTa: TJIaTEHUAT MEPUO/, Ce M0J13Ba TOKPal MPU YCIOBUATA U
I[eHaTa, Mpu KOUTO e KymeH. [[eHara 3a MoIHOBsIBaHE U [IeHaTa 3a HOBU aDOHATH MOTaT /ia ce IPOMEHSAT
— pasxoauTe, BbPXY KOUTO CTHIIBA IleHATa, HE ca IOJ Halll KOHTpoJ. IIpoMsaHa 3a MOAHOBSABAaHE ce
obsiBsBa mpesBapuTesiHO npe3 Google Play u mMoxkeTe 1a mpekpaTuTe Ipenu Hes; aKO He pearupare,
mpuJarar ce npaBuiaTa Ha Google Play 3a Bamara gbprkaBa.

10.9. ITogapmxka

KaHnarpT HU 32 IOAPHKKA U 3a kanbu e contact@dubroll.app.

11. ZIOCT’I)I'IHOCT, IIPOMECHH B IIPUJIOKCHHNETO 1 B MOJAEC/INTEC

11.1. KakBo e Hy:kHO, 3a aa padootu Dubroll

Dubroll ce Hyxxzmae oTr mHTepHeT BpB3Ka, OT yciayrute Ha Google Play Ha ycrpoiictBoTO M OT
IIpeMHHABAIla IIPOBEPKa HAa UHTerpureTa (HOTBBPKAeHHe mpes Google, ye KOMETO HA MPIJIOKEHUETO
€ HEIPOMEHEHO); 0e3 TAX He MOzKe /1a O'b/le HapaBeH KJIHII.

11.2. [IpomeHnu BbB QPyHKIIUUTE U B MOJAEJIUTE

Moxem ga nobaBsiMe, IPOMEHAME, CIMpPaMe WK IpeMaxBaMe QYHKIHUHU U Ja CMeHsIMe MOJIEJIUTE C
W3KyCTBEH WHTeNeKT, kouto Dubroll monssa, u TexHus jocraBuuk. I[IpoMsHaTa, CIHUPaHETO WU
IMpeMaxBaHEeTO HAa (QYHKIUA U CMsSIHATA Ha MOJEJ WU JIOCTABYHMK Ca JIOIYCTUMH CaMo IO €JTHA OT Te3U
IPUYMHU: HU3B3a/IEH OT ymorpeba MOJesN FUIM IpeKpaTeH JOCTaBUMK; CHUTYPHOCT; 6€30macHOCT Ha
CHIbP’KAHUETO; M3VMCKBaHE HAa 3aKOH WM Ha mpasmiata Ha Google Play; oTtnajaHe Ha TeXHHYeCKa
BB3MOXKHOCT Ha YCTPOUCTBATa; PBCT HA pa3XOAUTE 3a yCjayrara, KOUTO HE ca IOJ[ Hall KOHTPOJIL.
[TpomsaAHa 10 mocjleHATA MPUYMHA HE 3acAra akTUBHUA By maTeH mepuoj, a HUKOS IPDOMAHA He e
Cpelly JIOI'bJTHUTEJIEH pa3xoy] 3a Bac B akTuBHUA 1w1aTeH nepuo. JlobaBsHeTo HA HOBU (DYHKIIMH HE €
OTPaHUYEHO OT TO3U CIUCHK.

11.2a. AKTyaJIu3anunuTe

Axtyanmusaruure Ha Dubroll uasat mpe3 Google Play. Ako He wuWHCTaaupaTe B pa3yMeH CpPOK
aKTyaju3amus, KoATo cMe Bu mpenmocraBuiu, m cMe Bu kasanu 3a Hed W 3a MOCTAEAUIUTE OT

HENHCTAJIMPAHETO U , HE OTrOBapAME 3a HECbOTBETCTBUE, KOETO NABA EAUHCTBEHO OT TOBA.

11.3. Kak Bu yBegomaBame

KanayrbT HU KbM Bac e yBeIoMJIEHHETO B IPUJIOKEHUETO, a aKO CTE HU ITUCAIN U CTe IOUCKaIu aa Bu
yBeZIOMSBaMe — M UMEHIBT, OT KOHUTO CTe MHICAJTH.

11.4. BammuAT cpok 3a penreHue mpu NpoMsHa

Korato mpomsHa Ha yciyraTta 3acAra oTpunatesHo gocrbrna Bu go Dubroll min usmonssanero my
ImoBeye OT HE3HAUUTENHO, Bu yBegjoMsABaMe Mpe/IBAPUTETHO, HA TPA€H HOCUTEJ, 3a XaPaKTEPUCTUKUTE
U MOMEHTA Ha IIpOMAHATA U 3a IIpaBaTa Bu. Pazmosiararte ¢ 30 OHU OT A€EHs, B KOUTO YBEAOMJIEHHUETO

Bu e mokasaHo, WM — aKo € MO-KbCEH — OT JIeHs, B KOWTO MpOMSAHATa BJIM3a B Cwia 3a Bac, 3a za



H36epeTe: Aa IIPUEMETE IMIPpOMAHATA; Ja Pa3BaJIUTE AOTrOBOPaA 6631'IJIaTHO, KaTo Bu BpbIIaM€ CyMaTa 3a
HEU3II0JI3BaHaTa 4acCT OT IVIaTEHUA IIEepUuoJ U 3a HEU3IIOJISBAHUTE KJIMIIOBE Ha 6p01>i B CPOK 10 14 HU;
WJIK, KOraTo IIpoMAaHaTa II03BOJIABA A4 3alla3uTe yciayraTta 6e3 HedA, 1a IPOABJIXKUTE 6e3 IIpoMAHara.

11.5. IIpomaHa, KOATO cIUpa ycjayrara 3a IIaTeH aGoHaT

Axo IIpOMAHAa Bu IIOIIPpEYH a4 IIpaBUTE HOBU KJIMIIOBE C IVIaTEHUA CU aboHaMeHT IIpH yCJIOBUATA, KOUTO

CT€ IIpUEJIn, TOBAa € USMEHEHHE C OTPULIATEJTHO B'bS,Z[efICTBHe U MaTe IIpaBaTa I10 Kj1ay3a 11.4.

11.6. HempexbcHaTOCT

He oGemaBame HempeKkbcHaTa paboTa, HUTO MOCTOsSAHHA HaaudHOCT Ha Dubroll BpB Bamiara abpskasa.
Axo crnpem Dubroll usnsio, akTuBHUTE abOHAMEHTH Ce MPEKPATABAT C Pa3yMHO IPEIU3BECTHE B
NPUIOKEHHeTO0 W Bu BpbImame cymaTa 3a HEW3IOJ3BAaHATA YacT OT IUIATEHUs MEPUOJ M 3a

HEM3II0JI3BAHUTE KJIUIOBE Ha OPO.

12. /loxs1aasaHe Ha Al cpabpixkaHue

Bcekn kium uma OyTOH 3a JIOKJIAJ, — IOJI3BAlTE IO, KOraTO KOMEHTAap € MpeKpauwms rpaHuria. He
oTroBapsiMe Ha OT/IEJTHH JOKJIa[Ui. AKO CMATaTe, Ye KJIWII € IPUYUHIII CEpUO3HA Bpe/ia, IMHIIeTe HU Ha
contact@dubroll.app.

13. KakBo o0enjaBaMe 1 KakBO He

13.1. MamIMHHOTO MHEHHE € ,,BbB BH/1a, B KOUTO €

KomeHTap®T € MHEHUE Ha MallllHA U ce MPEAO0CTaBsa BbB BU/A, B KOUTO €; TOBa He 3acAra npasara Bu
IIpU HECHOTBETCTBHE Ha MPUWIOKeHUeTO (kiaysa 13.2). He rapanTupaMe, ye KOMEHTaphT € CMEIIEH,
YMECTeH, BepeH CHpsAMO Kaabpa uiu 6e300ujeH; Ue IJIachT MPOU3HACS BCAKA JiyMa IMPABUJIHO; Ye
KOMEHTaphT € BUHATH U3II0 HAa N30paHus €3UK; e CyOTUTPUTE CHBIIAJIAT C IJ1aca 10 MIJIMCEKYH/IA;
Yye KJIUMBT e Ob/le MpUeT WU e UMa ycmeX B miargopMaTa, B KOATO IO MyOJMKyBaTe; Ue BCAKO

YCTPOMCTBO MOJKe J]a HAIPaBU KUHO KJIHII.

13.2. 3axkoHOBUTE rapaHioyuu 3a CbOTBETCTBUE

Mmare 3aKOHOBa rapaHIUsA 3a ChOTBETCTBHE Ha Hudposara ycayra. Pekamaryus MoKeTe Ja IMoJajiere

Ha contact@dubroll.app.

14. OTTOBOpPHOCT

14.1. KaxkBo He orpaHundyasamMme

Huimo B YeinoBusiTa He OrpaHH4YaBa M HE U3KJIIOYBA OTTOBOPHOCTTA HU 3a CMBPT WJIH TEJIECHA IIOBpeaa,
3a u3MamMa, rpy6a He6pe)KHOCT I YMHUCDBHJ, 3a 3aAb/IXKEHUATA HU 3a CbOTBETCTBUE, HUTO 3a APYTO,
KO€TO II0 3aKOH HE MOXKe 1a 6’bﬂe OTpaHUYE€HO UJIN U3KJIIOUYEHO.



14.2. 3a KakKBO He oTroBapamMme

[Tpu cnazBaHe Ha KJIay3a 14.1 HE OTTOBApsIMe 32 MOCJIEUIINTE OT KJIUI, KOUTO Bue cre mybimkyBamiu —
peaxkIuu, ciimpaHe Ha PO WJIM KaHaJI, Bpe/a 3a pelyTanusTa — Baima mim Ha XxopaTa B Kaabp; 3a
nerictBUs U 6e3efCTBUA Ha TPETH JIMIA, BKIIOYNUTETHO Ha IUIaTGOPMUTE, B KOUTO MyOJIUKyBaTe; 3a
3aryba Ha KJIMIIOBE 0 MPUYWHH Ha Bamra crpaHa — uaTpuBaHe oT Kimmmorekara, JeMHCTaJIUpaHe,

OTKa3aH AOCTBII 40 rajepudra, 3ary6eH WJIN IIOBPEAECH TeJ'Ie(I)OH.

14.3. MapkaTa Ha OTTOBOPHOCTTA HU

IIpu cmaszBaHe Ha Kjay3u 14.1 U 14.2 OTroBapsMe 3a BpeaH, KOUTO ca IpsKa U HeNOoCpe/ICTBEeHa
mocjaeAunia OT HapylleHHe Ha 3aJb/DKEHHSATa HU M ca MOIVIM Ja ObJaT IpeABUAEHH, a IIpU
HeI0OPOCHBECTHOCT — 32 BCUYKH IIPEKU U HEITOCPEACTBEHH BPEIH.

15. Bairara oTTOBOpHOCT

15.1. 3aKOHOCHOOPa3HO MOJI3BaHE

Bue ortroBapsTe 3a ToBa sa mosissare Dubroll 3akoHoch06pa3Ho, 32 MaTepuana, KOUTO CHUMATe WJIN
u30uparte OT rajepusTa — 3a JIMIATa U IJIaCOBETEe B HETO, 3a My3WKaTa, 3a UYy:KJUTe KJINIIOBE U 3a

€KPaHUTE CbC 3allJUTEHO ChAbPAKAHUE, — U 3d TOBA KaKBO IIPABUTE C KJIUIIA.

15.2. Xopara B Kaabp

Koraro mybyinkyBaTe KJIUII IIpeJ HeOIIpeeIeH KPbl X0pa, 3a JaHHUTE Ha Xopara B Hero — obpas, 1J1ac,
MOBeJleHne — aAMuHUCTpaTop o OO6IIHsA persiaMeHT OTHOCHO 3alllUTaTa Ha JJaHHUTe cTe Bue.

15.3. Pagxoaure HU IPpU YMUIIVIEHO HapyllleHUe

Axo Hapymure paszen ,/JlomycTiMo 1oI3BaHe” YMUIIUIEHO WM IPHU I'py0a HEOPEKHOCT, MOKEM /1a CH
BH3CTAaHOBUM OT Bac pasxosiute u BpeiuTe, KOUTO IMOHACAME KAaTO IPAK pe3yJsiTaT OT HapyllleHUeTo, B
pasMepa, KOWTO 3aKOHBT IMO3BOJABA. KiaysaTa He ce mpmiara 3a BpeZa, NPUYHHEHA OT HAalle

HapyllleHue Wik HeOPeKHOCT.

16. CnupaHe U IpeKkparsaBaHe

16.1. Bue npekparaBare, KaTo CIIpeTre

HperaTﬂBaTe A0TOoBOpa 3a 0e3IIaTHOTO IIOJI3BBAHE, KAaTO CIIPETE [Aa I10JI3BaTe Dubroll.

16.2. Hue cmupame caMoO Ipu HaApylI€eHHE, KOeTO UMa 3HAUEeHUEe

Mozxem Aa CIIpEM WIH [Ja IIPEKPATUM AOCTbhIIa Bu A0 yciiyrata IIpyu Hapylui€eHue Ha yCJ'IOBI/IHTa, KO€TO

vMa B3HaueHWe — 3abpaHute B paszen JlomycTMMO TOJ3BaHe“, aBTOMAaTU3WpaHa WU
30ymoTpebsiBama ynorpeba, — WJIM KOTAaTO 3aKOH MWJIM OOBBp3Balio mpaBwio Ha Google Play Hu
3a/bJIKaBa.

16.3. He 3aabpiKaMe 1napm 3a BpeMe, KO€TO HEC MOZKeETeE 1A I10J13BaTe

Axo mpekpatuM focrbna Bu o yeayrata — o KakBaTo U Jia € IpUYMHA, — BpbIaMe Bu cymara 3a
HEeN3II0JI3BaHaTa YacT OT IJIATeHUs [TepHO/L U 32 HEMBIIOI3BAaHUTE KIUIIOBE HA OpOi.



16.4. ITompaBuMO HapylleHHue

[Tpu mompaBuMO HapylleHHe, ako UMaMe II'bT /10 Bac, mbpBo Bu kazBame u Bu maBame Bb3MOKHOCT A

T'O IIoIIpaBUTeE.

16.5. KakBo ocTraBa B cljia

Pasmenu ,Dubroll e xomenus, He daxr. XopaTa B Kaabp“, ,JIUIEH3BT 3a MPUIOKEHHUETO U MpaBaTa
Bbpxy wimmna“, ,Ko#i kakBo mpurexara“, ,KakBo obelaBame u kakBo He“, ,OtroBopHoct”, ,BaraTa
otroBopHocT, ,IIpuiokuMo mpaso, Bamrure mpaea u criopose” u ,,PazHu” ocTaBaT B cuja cjief] Kpas Ha

A0ToBOpa. HpaBaTa, KOHTO CTe HpI/IILO6I/IJ'II/I Ipeau Kpasd Ha I0TroBOpPa, HE CE€ 3acATraT OT HETO.

17. IIpomeHHu B YciaoBUATA

17.1. Kora npomeHnsame YciaoBuara

IIpomensame YcmoBusATa caMo IIpU OCHOBAaTeIHA IPUYMHA: HOBA WU IpoMeHeHa (GyHKIM, IPOMAHA B
HayMHA Ha TakCyBaHe, IPOMsHA B 3aKOHA WX B YCJIOBUATA HA JIOCTABUUK, OT KOTOTO 3aBUCUM, WU 3a

Ja HallpaBUM HeENIO I10-ACHO.

17.2. Kak npomeHnamMme Ycj10BUATA

[Ipyu npomsaHa cMmeHAMe fgartata ,llociesHa akTyanu3anusa‘ W IyOJIMKyBaMe HOBAaTa BepCHS.
ITpomsAHaTa e chIeCTBEHA UIH PeJAaKIMOHHA.

C’I)IIIeCTBeHa € BCAKa IIpOMAHA, KOATO IIWIIA IIpaBa, 3aAb/IZKEHUA, CPDOK, I€HA, obxBaTa Ha yciayrara,
JaHHUTE Ha APYXKECTBOTO WJIM HA4YUHA, IIO KOHUTO o6pa60TBaMe JINYHU JaHHH. HpI/I HedA CMeHAME U
Jarara ,,B cua OT“; IIPpUJIOKEHUETO Bu nmokasBa HoOBaTa BE€pCHUA IIPH CJIEABAIIOTO IIyCKaHE XU HHUIIO OT

HEA HE CE IIpujiara ClipaMo Bac, AOKaTO HE A IIpUeMeETe.

PegpakmmoHHa e MpOMAHA, KOATO He MEHM CMHCHJIA — HANpPUMED HOPABOIUC, ITyHKTyaIus,
HOMepaIuA Ha KJay3H, [T0-ACHa JyMa WJIH MONpaBKa B mpeBoja. Ts He cMeHs AaTtara ,,B cuia ot u He

HCKa HOBO IIpUEMAaHE; O6B’bp3Ba Bu BEPCUATA, KOATO CTE IPHUEIIN.

ITpomsHa, KOSATO MEHH MpaBa, He Bu 00Bbp3Ba 6e3 mprueMane, JOpU Jia CMe s HApEKJIN ,,peaKITHOHHA".

17.3. M'b/iuaHMETO He € IpueMaHe

JlokaTo He mpUeMeTe HOBaTa BepcHsd, cIpsAMO Bac Baxxu mpuetata (kjaaysa 2.2); HOBA IOKYIIKa HCKa

MpreMaHe Ha HOBaTa BEPCHUS.

17.4. Bammmar n3oop npu NpoMaHa

AKO He CTe ChIJIaCHU C MPOMsHA, 3aKOHBT B /1aBa n360p: /1a IpeKpaTUTe JIOTOBOpa 6e3 mpuvnHa, 6e3
obesiieTenre U 6e3 HEYCTOMKaA, WK J1a IPOABJIDKUTE JIa TO U3ITHIHABATE MPHU YCIOBUATA, IEUCTBAIH
rpesnu npoMsaHaTa. [1o 3ak0H U300PBT ce YIpaXKHABA C MUCMEHO yYBEAOMJIEHHE JI0 HAC B €THOMECEUEH
CPOK OT IIOJIyYaBAaHETO Ha CHOOIEHWETO 3a NPOMSIHATA; 3a MPOB/KABAHETO MO Kiay3a 17.3
yBeZIOMJIEHHE HE € Hy>KHO.

17.5. YBegoMABaHE IO UMEHJI

AKO cTe HH IIHMCaJIH U CTe IOUCKAIN aa Bu yBeagomMAaBaMe 3a IPOMEHU, yBEJOMABAME Bu Ha TO3H azgpec.



17.6. 'paHunuTe HA MpOMAHATA

[TpomsiHa He JlelicTBa ¢ OOpaTHA cHJia BbPXY KJIUIOBE, KOUTO BeUe CTe HAIPABWJIN, U He ce Ipujara 3a
TekyIus Bu miaten nepuoy 6e3 Baiero nmpueMmane. KivimoBeTe ocTaBaT YeTUMHU, KAaKBAaTO U BEPCHs /1A

€ TeKyIara.

18. IIpuyio:xuMoO nNpaso, Bauinre npasa u criopose

18.1. bpjarapcko npaBo

YciioBusTa U BCEKU CIIOP IIO TAX C€ ypexxaarT OT 6’I)J'II‘apCKOTO IIpasBo.

18.2. He ry0uTe 3anuraTa Ha CBOATA AbprKaBa

N360pbT Ha OBATAPCKO MpaBo He Bu jinimaBa oT 3ammTaTa Ha pasnopeAdUTe HA AbpiKaBaTa, B KOATO
00MYafHO XKUBEETEe, OT KOUTO HE MOXKE J]a CE YTOBOPH OTKJIOHEHHE.

18.3. K'bae Hu cbaure

MozkeTe 1a mpefgBUTE UCK CPEINTy HAc MpeA ChAWIUINATA HA AbPKABaTa, B KOATO KUBeeTe, WU IIpes
ChAWININATA B Bbjarapus; HUe MoOXKeM Ja IpesiBUM HCK cpellly Bac camo Iipen chawuiaTta Ha
JUbp3KaBaTa, B KOATO JKUBeeTe. 3a JIUIE, KOETO He € TMOTPeOUTes, KOMIIETEHTHU ca CHhAWJIHINATA B

boarapusa.

18.4. Cl'lOpOBe U IIOMUPHUTCTHUTEC KOMUCHUHA

[Tpu crop mMoskeTe fa HU nuinere Ha contact@dubroll.app. OprawbT 3a aJTepHATUBHO pelllaBaHe Ha
MOTPEOUTENICKA CIIOPOBE, B YUUTO 00OXBaT momazame, ca OOIUTEe MOMHPHUTETHU KOMHCHUH KbM
KomucusTa 3a 3amuTa Ha IOTPeOUTENTe; MHTEPHET CTpaHuIaTa uM e https://kzp.bg/bg/pomiritelna-
komisiya. He cMme mmoesin aHTa’KMMEHT Jla yJacTBaMe B Tas3W IpOLleAypa; NMpuU HepaspelleH crnop Bu
Ka3BaMe JJaJIH 1€ yJuacTBaMe.

19. Pazuu

19.1. YacTuuHa HelleﬁCTBPITeJIHOCT

AXO CcBJ| YyCTAaHOBH, Ue KJIay3a OT YCJIOBUATA € HeJeWCTBUTEIHA WM HENPWJIOKHUMA, TS OTIA/a, a
OCTaHAJIOTO MPOABIKABA /1a BAYKU.

19.2. Heynpa:xHeHO IIpaBo

AKO HAKOS OT CTpaHHUTE HE YIIpAXXKHU IIPpaBO Be/JHara, T4 He C€ € OTKa3aJsia OT HEro.

19.3. IIpexBbpiisaHe

He moxxere ga IIPEXBBPJIATE IIpaBaTa CH I10 YcioBusiTa Ha ApyT. Hue moxxem ma IIpEeXBBbPJIMM CBOUTE Ha

APYXKECTBO, KOETO IIOEME I[eﬁHOCTTa HH, aKO TOBA HE HaMaJIABa IIpaBaTa U rapaHIIUUTE Bu.

19.4. Cr0UTHUA U3BHH HAIIIUA KOHTPOJI

He OTroBapsAMe€ 3a HEU3IIbJIHCHUE, IDUYNUHEHO OT C’I)6I/ITI/IH, KOHUTO HE€ MOXEM Ja KOHTpo/IMpamMe —

MpUpOAHU Oe/ICTBUSA, BOMHA, 00I]a aBapus Ha MyOJIMYHUS HHTEPHET, aKTOBE HA ITyOJTNYHU OPTaHH.



19.5. IIsas10CcT HA OTOBOpA

YesoBusaTa u ITonuThkaTa 3a IOBEPUTETHOCT ca IIEJHUAT JIOTOBOP Mexkay Bac u Hac otHocHO Dubroll.
Krnaysara He 3acsira nHdOpMaIuaTa U U3SBJIEHUATA, KOUTO II0 3aKOH Ca YacT OT JOTOBOpA WIH MSApKa

3a CbOTBETCTBUETO MY.

19.6. be3 cpapyxkue

VYenoBusATa He Ch37laBaT TPYAOBO MPABOOTHOIIEHUE, MPEJICTABUTENICTBO, CHAPYKHUE WJIH CHBMECTHO
mpeAnpusaTHe Mexay Bac u Hac.

19.7. E3uk

Ycnosusrta u Ilonutukara 3a IIOBEPUTEITHOCT CE HY6HI/IK}7B3T Ha 6’bnrapcm/1 U Ha aHIVINHACKU €3HK. HpI/I
HHTep(I)efIC Ha 6’I)J1I‘apCKI/I MIPpUJIOKEHUETO Bu mokasBa u 3anmucBa 6’bJII‘apCKI/Iﬂ AOKYMEHT, a IIPU BCEKU

JIpyT uHTepderic — aHTJTHUCKHUA.

HaBCHK’bILe, KbAETO 6I>J1rapc1<aTa BEpCcU-Aa Bu JdaBa II0Be4Ye OT aHI‘JIPIfICKaTa, MepOoaaBHa € 6'bJII‘apCKaTa.
Anrnuiickara BEpPCUA € IPEeBOJ Ha 6’LJII‘apCKaTa U ¥UMa OpeJuMCTBO CaMO IIpHU PEAAKIIMOHHO
padMHnHaBaHe, KOETO HE 3acdAra Baiero IIOJIOXKEHHE; KOraTO pasMHHAaBaHETO IIPOMEHA IIpaBO, CPOK,

CyMa WIH 3aaAbJIZKEHUE, BaXKU 6’I)J'II‘apCKI/IHT TEKCT.

19.8. KakBo e Hy:xHO0 Ha Dubroll u B kakBu ¢popmaTu 3anmucsa

Dubroll pa6otu Ha Android 7.0 uau mo-HOBa Bepcus, ¢ KaMepa WK C BU/IE0 B TAJIEpPUATA; KAKBO OIIe
MY € Hy>KHO — KJiay3a 11.1. Ha yCTpOHCTBO ¢ MO-MaJIKO TaMeT MIPUJIOKEHEeTO U30Hpa Mo-JIeK PexnuM Ha

3anuc. Kimmmoere ce 3amucBaT KaTo .mp4 ¢aniose.

19.9. OTBOpEH KOJ,

[TpuiokeHUeTo CHIAbpKA OUOIMOTEKH C OTBOPEH KO, KOWTO IIOJI3BaMe IO TEXHHUTE JIHIEH3H;
M3BECTHETO M IIHCMEHOTO IMpeAJIoKeHHe 3a U3XOAHUS MM KOJ, ca Ha eKpaHa ¢ JIMIEH3UTe B
NPWIOKEHUETO. YCJIOBUATA He OrpaHuyYaBaT IpaBaTa Bu mo Te3uW JHLEH3U, BKIKYUTETHO —
JIOKOJIKOTO T€ TO M3WCKBAT — JIa MPOMEHATE MPUJIOKEHHETO 3a cOOCTBEHA ymoTpeba U Jia IpaBUTE
obpaTeH aHaTU3, 32 /1a OTCTPAHUTE I'PEITKU B TAKMNBA IIPOMEHH.

19.10. Kogekcu, Aeno3uT, MUHUMAaJIEH CPOK

He cme ce mpucheIMHWIN KBM KOJIEKC 3a JIoOpa THPrOBCKA ITPAKTUKA U HE HCKaMe JEMO3UT WU
¢unaHcoBa rapaHnud. M3BbH IUIATEHUS MEPUOJ, KOUTO CTe KyIWJIH, HAMAaTe MUHUMAJIEH CPOK Ha

3aAbJIZKEHHE KbM HacC.

20. KoHTaKT

»TopBukc JIabe“ EOO/T (Torvyx Labs Ltd.)

Cenasnuie u asipec Ha yripasienue: yiI. ,I{lap Acen I“ N@ 46, rp. Byprac 8000, bwarapus
EWK: 208895745 - I1C nomep: BG208895745

Tenedon: +359 877 001 885

Nmeitn: contact@dubroll.app



IIpuaoxenue N2 1 — CrangapTHa nHoOpManu 3a ynpaKHaBaHe Ha
NIPaBoOTO HA OTKAa3

HHdopmanus 0OTHOCHO yIpakKHABaHE IIPABOTO HA OTKA3 OT /I0TOBOPA
CraH/lapTHU yKa3aHUA 32 OTKa3:
I. ITpaBo Ha OTKa3 OT JIOTOBOPA OT Pa3CTOSHUE WU U3BBH THPIOBCKUA 00EKT.

I1. ImaTe mIpaBo J1a ce OTKa)KeTe OT HACTOAIINA JIOTOBOP, 6€3 /la ITocouBaTe MPUUHHHU 33 TOBA, B CPOK 14

JHH.
II1. CpoxbT 3a OTKA3 € 14 JHUA CUUTAHO OT /IaTaTa, HAa KOATO € CKJIIOUEH JIOTOBOPBT.

3a 1a yImpaskKHUTe MPaBOTO CH Ha OTKas, TpsaOBa Ja HHU yBezmomute — ,TopBukc Jlabe“ EOO/I (Torvyx
Labs Ltd.), yn. ,Ilap Acen I“ N2 46, rp. Byprac 8000, Bwarapus, tenedpon +359 877 001 885,
eyekTpoHHa moma contact@dubroll.app — 3a Bamero peleHuwe ga ce OTKa)kere OT JOrOBOpa ¢
HEJIBYCMHUCJIEHO 3asBjieHHe (HAampuMep IMHUCMO, U3IPATEHO IO MOINaTa WX Ha eJEKTPOHHA IIOINA).
MoskeTe /la U3MOJI3BaTe MPUIOKEHUs CTaHAapTeH GOpPMYyJIsap 3a yIpakHsSBaHe IMPaBOTO HAa OTKa3 OT

JIOTOBOPA, HO TOBA HE € 3ab/IKUTEIHO.

3a JAa CIIa3UTE CPOKa Ha OTKa3 OT A0roBopa, € JOCTAaTb4YHO Ja HU3IIPpATUTE C’I)O6H_leHI/IeTO CH OTHOCHO
YIpaXXHABaHETO Ha IIPABOTO HA OTKAa3 IpeJAXu U3THYaHETO Ha CPOKa 3a OTKa3 OT JOToBOpa.

IV. [lelicTBue Ha OTKa3a.

AKO ce OTKaXKeTe OT HACTOSAIIMS JOTOBOD, HHe INe Bu BBH3CTAHOBUM BCHYKHU ILIAIAHUSA, KOUTO CMeE
MOJIyYHJIN OT Bac, BKJIIOUHTETHO Pa3XOJUTe 3a J0CTaBKa (C M3K/IOUEHNE Ha JAOIMBJIHUTETHU PA3X0JIH,
cBbp3aHu ¢ n3bpadH or Bac HaUWH HA JIOCTaBKAa, pPA3/IMUeH OT HAW-€BTHMHUA CTAaHAAPTEH HAuUWH HA
JIOCTaBKa, IIpeJijlaTaH OT Hac), 0e3 HeolpaB/IaHo 3a0aBsAHe U BbB BCHYKHU CIy4aH He I0-KbCHO OT 14 THU
CUMTAHO OT JlaTaTa, Ha KOATO HU MHGpOopMUpaTe 3a BareTo pereHue 3a OTKa3 OT HACTOAIIHSA JOTOBOP.
[Te u3BBHPIINM BH3CTAHOBSBAHETO, KATO U3M0JI3BaMe CHIOTO ILJIATEXKHO CPEICTBO, U3MOJI3BAHO OT Bac
[P ITbPBOHAYATHATA TPAHCAKIINS, OCBEH aKO Bue U3pUUHO He ce ChIVIaCUTe 3a APYT HAUWH; BHB BCEKHU
cIydali TOBa Bb3CTaHOBsBaHe HAMA /ia Ob/le CBHP3aHO ¢ HUKAKBU pa3xoju 3a Bac.

AKO cTe TIOWCKaJIu TPEJIOCTABSIHETO Ha YCJIYTUTE Jia 3allOYHE IO BPEMe Ha CPOKAa 3a OTKa3, INe HU
IUIATUTE CyMaTa, KOSATO € MPONOPIHOHATHA HA IPEJOCTABEHOTO JI0 MOMEHTA, B KOWUTO CTe HU
VBEZIOMIJIH, Ue YIPaKHABATE MPABOTO CH HA OTKA3 OT HACTOSIIUS JIOTOBOP, CIIPAMO 0bIjaTta cyma Io
JIOTOBOPA.

Mo:keTe CBINO Taka Jla YIpaXKHUTE IMPABOTO CH HA OTKa3 OHJIAMH B mpuioxkeHueto Dubroll — Ha
cTpaHHIaTa ,J[OrOBOPHT MU, KOATO ce OTBapsA OT €KpaHa , [BOAT IUIaH® M OT ekpaHa ,,OTHOCHO U
npaBHa uHpoOpManua‘. AKO HU3II0JI3BaTe Ta3W OHJIANH (YHKIHA, CBOEBPEMEHHO Ie Bu mamnpaTtum
MOTBBPIKAEHNE 32 IOJIyYaBAaHETO HA OTKAasa Ha TpaeH Hocures (HampuMmep kKaTto ¢ais B mamkara

,VI3TEeIJITHUA"), BKIIOUHUTETHO HETOBOTO ChABPIKAaHUE U IaTaTa U Yaca Ha IMOZJaBaHETO MYy.

IIpuao:xenue N2 2 — CranaapreH ¢GopMyJiap 3a yIIpa:kHABaHe IPaBOTO
Ha 0TKa3 OT JOoroBopa

CranpapreH GopMysiAp 3a yIpaKHABaHe IIPABOTO HA OTKa3 OT JIOTOBOPA:



(HOH’I).TIHeTe U HU3IpaTeTe HACTOAIINA (bOpMy.TIHp €IUHCTBEHO aKO XKeJjlaeTe Ja Ce€ OTKaxKeTe OT

JIOTOBOPA)

o , Topsukc JIabc* EOO/I (Torvyx Labs Ltd.), yi1. ,Ilap Acen I N2 46, rp. Byprac 8000, bwirapus,
eJIeKTpoHHa moIra contact@dubroll.app:

C HaCTOAIIIIOTO YBEAOMSIBaM/yBeJIOMsBAME, Ue ce OMKA368aM/0mKa3eame OT CKIIYEHUs OT MeH/

HacC 603060p 3a noKynka Ha caedHume cmorcu/3a IIpeaoCTraBAHE Ha CjIeaHaTa ycnyra*

TTOPBYAHO HA/TIOAYUCHO HA «.evenveneeereneenreneenseeneenseessennees
VIMe Ha TTOTPEOUTETIS/TTE ..vevevrerrrrrererreerssveersssnesssseessnnens
AJIPEC HA TIOTPEOUTEIIS/HITE ...uvverereeereerareeereenreeeneesseeeseesees

[Moxmuc Ha moTpebuTesis/ute (caMo B CJIydaid, ue HACTOAIUAT HOPMYJIAP € Ha XapTHsl)

Heny:xHOTO ce 3aueprasa.



